BEST APPS OF 2015

Physicians share their favorite apps of the year.
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SHAMIK BAFNA, MD

My favorite app of 2015 is WhatsApp
(whatsapp.com; WhatsApp), an instant mes-
| saging service that sends messages across all
device platforms to users’ previously created
groups for free. For me, this app is indispens-
able for keeping in touch with family and
friends across the world. This year, a phone
service was added to the app. Now, | am able to talk to col-
leagues in foreign countries without any charges.

)
<
A
Z
LLJ
o'
—

MICHAEL J. ENDL, MD,
AND ERIN EDSON
Although Instagram
(instagram.com; Burbn)

may not be a new app from
this year, in our opinion, it
stands out when it comes to
instantly staying connected
with friends, family, coworkers, or even celebrities. Users sim-
ply post a picture of their daily activities, which is appealing to
the younger generation who are constantly posting, liking, and
sharing content within a matter of seconds on social media.
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Posting one picture on Instagram with a location tag
could bring in word-of-mouth business, which costs
companies practically nothing. We can follow businesses
that we like and see what is new on a constant basis.
Alternatively, if something pops up in our photo feed
that looks intriguing, we can choose to do more in-depth
research about it.

Instagram is very user friendly. The best part is that you
do not have to be a professional photographer to post a
cool, edgy picture. With the options of filters, zoom, and
various coinciding apps, you can make a masterpiece with
the click of a phone button. Recently, we have been work-
ing on “mouth-watering” photos for an upcoming clas-
sic cocktail book we are writing with our colleagues. The
comments we have received on Instagram have provided
helpful suggestions and an added level of entertainment
otherwise missed in paperback form.

CYNTHIA MATOSSIAN, MD

Since more and more people pay online
and very few of our younger patients have
checkbooks, let alone know what one looks
like, we at Matossian Eye created a robust
online payment system for our practice
that includes Google Wallet (google.com/
wallet; Google) and Apple Pay (apple.com/
apple-pay; Apple). These apps are mobile payment services
that allow anyone with a smartphone to send money to
anyone in the United States with an email address. This
service is a fast, easy, and secure way to pay an outstanding
bill from a debit or a bank account. When we receive the
money, our billing department can quickly deposit it into
our business bank account.
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\‘:\-, Last month, when the scare of the

& International Classification of Diseases

| (ICD)-10 Coding transition was quickly
approaching, | wondered what resource

| would be able to turn to for a reference
without having to lug around the excessively
large coding books. I actually found the tran-
sition to ICD-10 to be fairly smooth in the clinic with our
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(Continued from page 114)

electronic medical system and our excel-
lent scribes, who were able to choose the
appropriate codes with our guidance. Then,
| had a day outside of my comfort zone in

a satellite hospital, where gathering codes
was not as easy. Luckily, | remembered an
app that | had downloaded for free for ICD-
10 codes at a training course | had taken
called Find-A-Code (findacode.com; Find-
A-Code). With this app, | can search for a
code by entering the diagnosis or browse
codes specifically for the eye or a body sys-
tem. This simple yet handy app saved me

a considerable amount of time and stress
trying to figure out a diagnosis code for a
surgical procedure. | would recommend
downloading it for heavy use or for those
less common moments like mine when it
really comes in handy. m
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